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Committee Report
Professional Networks
Name of committee: 
Communications & Marketing Group
Representative: 

Martin Hey

Date: 



16.7.2014 

Location:


Presidents Room, CSP 

	
	Key issues
	Proposed/Current actions

	1.
	Obtaining consistent representation to the Group from P & D Committee is proving challenging
	The Chair of C & M to make a formal request to P & D for a permanent representative to attend as a matter of priority

	2.
	Key Comms messages will need to;

· Provide a Consistent Strategic message

· Cater for local and mixed regional economies

· Appeal to and engage members

· Utilise changing media

· Be delivered in partnership

· Effectively prioritise the CSP agenda 
	Current redevelopment of a new Communications Strategy

	3.
	Sue Hayward-Giles has co-developed a web-based platform that enables all CCG`s to evaluate the bespoke costs of falls in their own older people population, the projected future costs and how this could be reduced by the provision of physiotherapy to keep people fitter and healthier for longer, more independent and less of a health care risk. The Evidence base is Cochrane standard. This appears to be the first such work of its kind
	Implementation and live functioning soon (October ?)
Large promotional push amongst GP`s / Commissioning Groups

	4.
	There is a substantial list of C & M publications and finalized pieces of work for the last quarter
	To view please follow the link;
http://www.csp.org.uk/documents/cmg1413-publications-list-quarter-1-2014?bull=600572&networkid=226003&utm_medium=email 

	5.
	Older Peoples Day is 1.10.2014
	The CSP will be promoting this through inter-agency collaboration and would be keen to be made aware of any local initiatives taking place

	6.
	PhysioWorks as an umbrella project for promoting our professional services is going from strength to strength. There is a request to all members to engage with patients to encourage them to become persuasive advocates for our services with commissioners and bodies of influence
	PhysioWorks Strategy;

http://www.csp.org.uk/frontline/article/physiotherapy-works-help-make-case-more-physiotherapy 

PhysioWorks programme of free-to-attend regional meetings;
http://www.csp.org.uk/professional-union/physiotherapy-works-programme/physiotherapy-works-events-coming-you 
There are numerous PhysioWorks publications for member use ;

http://www.csp.org.uk/professional-union/practice/your-business/evidence-base/physiotherapy-works 

	7.
	The CSP website has undergone significant change with substantial improvements in user-friendliness and “Search” performance.
Data analysis demonstrates increasing use of tablet and smartphone to access the website and therefore functionality has been improved with this regard. 
	There will be greater site population of front facing patient information and information for professionals from within other health and social care disciplines, as well as unique high quality member related content

	8.
	Frontline received a TUC Journals Commendation for “Best Publication” in its annual Communications Awards 
	

	9.
	Upcoming in Frontline over the next few months;
· Improving Health & Social Care

· Guidance on Whistleblowing

· PLI

· World Physical Therapy Day

· Pain Management
	

	10.
	The CSP Communications Dept are asking members the following questions;
· Is there a local or regional CSP identity  or do you identify more closely with field of practice ?

· What are your locality issues ?

· How visible is local / regional CSP ?

· What activity would be helpful ?
	Please encourage members to send their views to Rob Yeldham, Head of Communications @ CSP;
yeldhamr@csp.org.uk 


Additional comments:
Next Meeting Weds 26th November 2014
